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Website: www.genesisenergy.com

Genesis Energy L.P.

EMERGENCY CONTACT:
1-800-806-5463

PRODUCTS/DOT GUIDEBOOK ID#/GUIDE#:
Crude Oil	 1267	 128

FLORIDA
COUNTIES OF OPERATION:

______________________________________
Changes may occur. Contact the operator to 
discuss their pipeline systems and areas of 
operation.

INTRODUCTION TO GENESIS 
ENERGY, L.P.

Genesis Energy, L.P. operates 
pipelines in your area. These pipelines 
transport crude oil, natural gas and 
CO2. Our top priorities are the safety 
of people and the protection of the 
environment. Our company is committed 
to safe operations of its assets by 
maintaining high standards in safety 
including enhancing public safety and 
environmental protection through the 
company’s Public Awareness Program. 

If you have additional questions or 
comments on pipeline safety, the State 
One Call laws or general questions 
about Genesis Energy, L.P., please 
call the company’s Public Awareness 
Specialist, Mandy Kennell at  
(713) 860-2686 or Scott Chandler at  
251-513-0453.

SYSTEM OVERVIEW

Below you will find a list of States where 
Genesis Energy, L.P. currently operates 
assets. Please familiarize yourself with 
the facilities that are applicable to your 
county of jurisdiction. Each facility with 
storage capacity and the county where 
it is located is listed below. In addition, 
please also familiarize yourself with 
the attached LEPC map applicable 
to your county for an overview of the 
pipeline system that is attached to these 
facilities.

Assets in Alabama:
Mobile County, Baldwin County, 
Escambia County, Conecuh County, 
Monroe County 

Assets in Florida:
Escambia County, Santa Rosa County

Facility: Jay Station
Total Storage Capacity:  210,000 bbls 
County: Santa Rosa (FL)

Facility: Frisco City
Total Storage Capacity:  20,000 bbls
County: Monroe (AL)

Facility: Castleberry
Total Storage Capacity: 20,000 bbls
County: Conecuh (AL)

IN THE UNLIKELY EVENT OF AN 
EMERGENCY

Emergency Definition: 
An emergency condition exists if any 
of the following or combination of the 
following events occurs on a pipeline: 

•	 Fire, explosion or a natural disaster on 
or near a pipeline facility; 

•	 Accidental release of hazardous 
vapors and/or liquids from a pipeline; 

•	 Operational failure causing a 
hazardous condition. 

COURSE OF ACTION: 

If an emergency occurs, personnel are 
sent to the location as soon as possible 
and there are operations that may be 
completed remotely by our Pipeline 
Control Center located in Houston, TX. 
Our personnel are trained to recognize 
dangers and respond appropriately 
to minimize hazards of a potential 
emergency on the pipeline. Personnel 
may use Lower Explosive Limit (LEL) 
meters and other monitoring devices to 
determine the atmospheric conditions. 
We have included MSDS information 
specific to the pipelines located in your 
county. 

In the event of an emergency, 
familiarizing yourself with this 
information may be beneficial.

EMERGENCY RESPONSE PLANS

Emergency Response Plans can be 
accessed by visiting visiting http://
response-planning.com/ERPP/genesis 

Escambia Santa Rosa

or for a paper copy or more information, 
please contact Mandy Kennell at (713) 
860-2686.

EMERGENCY OFFICIAL AGENCY 
RESPONSE RESOURCES AND 
CAPABILITIES

In order to fully understand your 
response capabilities, please fill out 
the Emergency Responder Capability 
Survey.

PIPELINE AND PIPELINE PRODUCT 
INFORMATION

Please familiarize yourself with the 
MSDS (s) applicable to your county 
attached to this guideline.

PIPELINE MAPS

Please see the attached LEPC maps 
applicable to your county. You can also 
access the National Pipeline Mapping 
System (“NPMS”) website for access 
to all registered pipeline systems. This 
website can be accessed at www.npms.
phmsa.dot.gov/.

EMERGENCY RESPONSE TIPS:

1.	 Validate an emergency phone call by 
returning the call promptly. 

2.	 Call the Pipeline Control Center at 
(800) 806-5463 in the event of an 
emergency on a Genesis Energy, 
L.P. pipeline. This phone number is 
manned 24 hours per day, 7 days 
per week. 
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3.	 Upon determination of wind 
direction, remain upwind and uphill 
at all times. 

4.	 Never attempt to operate or close 
any valves attached to the pipeline 
system. Genesis Energy, L.P. 
employees are trained to operate the 
valves in the event of an emergency. 

5.	 Do not walk or drive into a vapor 
cloud or puddles of liquids. 

6.	 Park vehicles a safe distance upwind 
from the vapor cloud or fire. 

7.	 Turn off engines. **If the engine or 
your vehicle stops unexpectedly, 
do not attempt to restart it. Ignition 
can result in immediate explosion, 
resulting in injury or death. 

8.	 The presence of a rotten egg odor 
may be an indicator of Hydrogen 
Sulfide (H2S). **If a victim is 
believed to be overtaken by H2S, an 
attempt to rescue without a monitor 
and air-pack could result in injury or 
death to a non-equipped rescuer. 

9.	 Evacuate and barricade spill area 
and remain at an upwind, uphill, 
upstream location. 

10.	Eliminate ignitions sources. 
Examples of ignition sources include:
•	 Engines 
•	 Electric Motors 
•	 Pilot Lights 
•	 Burn Barrels 
•	 Smoking Materials 

11.	Maintain contact with the Genesis 
Pipeline Control Center operator until 
Genesis personnel arrive on scene. 

12.	If a railroad passes through the 
incident location, you may need to 
contact the railroad and request that 
they stop rail movement until notified 
that the area is safe. 

13.	Determine if the vapor cloud is 
moving or expanding in size. Vapors 
will tend to collect in low areas. 

14.	Do not attempt to ignite the vapor 
cloud.

CONCLUSION

Your safety, the safety of our 
communities and the safety of the 
environment are our highest priorities. 
If you have any questions about the 
information included in this guidebook 
or would like a free safety presentation 
regarding pipeline safety, please contact 
Mandy Kennell at (713) 860-2686 or 
Scott Chandler at 251-513-0453.
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You can find information about this and other pipelines operating in your 
community by accessing the National Pipeline Mapping System (NPMS) 
on the internet at: www.npms.phmsa.dot.gov
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24-Hour Emergency Telephone Number
(800) 806-5463


